Getting Started with Your Online Account

Access your online account powered by Alarm.com by going to www.alarm.com/login and entering your login and password. If this is the first
time you are logging into your account, use your provided login and temporary password and complete the email verification process. Once
logged in, you can easily change your password under the Profile tab > Login Info menu.

The following provides a quick tour of some key features:
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Disarm, Arm (Stay), or Arm (Away). cer LR

4 Kitchen IDLE
> View recent arming/disarming and system events. é ‘_ﬂ ‘ ﬁ | | R R
> View sensor status* and events.*

HISTORY.

B¢

Thursday December 29 i
11:25 & - Successful Website Lugin (1Smith} -
9:13 am - Basement Motion Activated

3110 am - Garage Laor apen

e

Feature Usage | Manage Logns Lagn Info Account Info System Info | Mult System Access

Feature Usage

Featurs Usage Checklist

7
-

> Click anywhere on the Features Usage bar to track your
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> Go to Security > User Codes. —
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> Go to Profile > Manage Logins. Mg Lagm

Daalar Settings
Allow dealers or central station sperstors to access your system ta perfarm actans on your behalf, viaw videa and

> ClICk Add a LOgin to add Website users to your images, confirm system alarms, or manitor sctiity.
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> These users can also login via the Alarm.com

Login Name Email Address
mobile apps and mobile site. Go to sty jonn@tesmats.com
Profile > Mobile Access for more information. R Lol astezs

Notification & Reminder Settings

Notifications Page o s .
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> Go to the Notifications tab to setup your notifications

Notifications

i i i Manage notfications for seconity and sensor events below, Alerts for sther dewice types can be ugdated from the
> Click on New Notification button to add event and Yianaga nctications:lon ssourity ot sensersequpeh sl lara-foratig duvios hyaes.can e updated et the:
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Standard Home Awareness Family | Business  User Activity | Second Home || Remi )

> Click on New Notification > Standard to setup the
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> Browse th rough the other sub-tabs to enable firming Event d:‘sn;mes;E:tan:il»:eu?ﬂsD:rséﬁ:i:1oousgg?i\ﬁeﬂ;?et?ri:r‘esst.ém e medor
pre_conﬁg ured notifications for other types of Arming Reminder Notifies you if the system is not armed by an expected time each day
Sensor-triggered aCtiVity*, such as when the I|q uor No-Show Alert No-Show ale:ﬁ infarm vc?hl'J ;ahen df:e system has NOT been disarmed by a
. . . given user wi in a speafied bme frame.
cabinet is opened, the housekeeper arrives, or —
nsor i 2| T3l of activity on doar, window, cabinet and motion sensors at a
. . Sensor Activity Keep track of activity on d o binet and moti t all
the pet-sitter did not show up. (Some features Hmes, even when the system is disarmed.
depends on service p|ans_) Sensor Left Open Receive an alert whan any door, cabinet or window sensor is laft open for

too long during a spedfied time frame.
System Event Set up notifications for System Events. System events include

malfunctions, low battery events reported by a sensor, and other non-
emergency issues that may be reported by your system.

Alarm Notifications
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> Click on Standard > Alarm to configure notification rules o] Aam Trzgersd
and to identify which contacts should be notified in the It an Alarm Is reported by
event of an alarm.

Ang Sananr |=|
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Matify Contacts:

& nddress Book | Ses

+ Hew Contact
B SMS: 555-123-1567 Jahr Smieh x
O sarrs iprane Bush Devies ®
B jsmithigthasmiths.com ahr Emich x
Other Standard Notifications
Arming Event: |dentify the contacts that should be notified Sensor Activity*: Receive alerts when doors or windows are

when specific users arms or disarm the system. opened or closed.

Arming Reminder: Setup an arming reminder that lets selected  Sensor Left-Open: Find out when doors or windows have been
recipients know if the system is not armed by an expected time. left open for a specific time period.

No-Show Alerts: Setup an alert if a certain person did not System Event : Setup an alert for non-alarm systems events,
disarm your security system during a specific time period. such as power failure or a low battery.
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Gallery

Ugloaded image events captured in the past 60 days are meplayed in the gallery, Click an the thumbnail to view the
imzges for each event, While viewng, you can edit the event name, download the images to your computer, or delete
them from your account

Image Sensor Gallery " i —
Fram: 2102013 Ta: 4MEE02 |[Even Descripben| Al Rezzans -

> Go to Image Sensor > Gallery to view all Image Sensor
images uploaded within the past 60 days.
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> Click on each image thumbnail for a larger view.

> To enable Auto Zoom click on the Settings tab.
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> Go to Image Sensor > Upload Images to upload images o e s 36 8 40 upaads o 2 i
captu red by the Image Sensor. Note that Da||y View, Uz iz pag to fram yaur maga Sansors, 1 to yaur manthly quata. Clidk £ next to an image svant to
ugload it and chek |5 L image event that has already been usloaded
Peek-In and images captured on alarm are automatically magecreres oy Mibsicss [s] o osnzons ) ooerezos o) (EE
uploaded. Device Event Time
151 | 4] Tmages Captured - Past-Disam  [7] 4121 pm, Mar-27-2003
> Click the“Upload”icon to upload an image, and the is1 (%] Enags Capturss - arming Event (6] 4320 g, Mer-27-2013
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lew”icon to view Images already uploaded. 5 ) Image= Upkoaded - Daly view (8] () 5504 sm, Mar-21-2023
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Galary | Upload Imagss Fagk-In | Rules Image alerts. Settings
> @Go to Image Sensor > Rules.
Rule Setup
> Click Add Daily View Rule to configure rules to receive B ouyue

Daily View autcmatically captures, uploads and sends you the first motion event detected by your Image Sensor durng 2
iod.
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an image of the first motion event occurring during a
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> @Go to Image Sensor > Image Alerts.

Imagea Alerts

Hacipants il racoiva image alerts aumT_::\ﬁc:!:_:.‘r:‘l‘ imagas uplo
> Click Add an Alert to select which contacts should bl Al i e Ll
receive images captured during an alarm event or when upload Type T e Reciplents
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Event History

Searchable System History — -SSR - DESEm

Ewvent History
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Time

> Go to the History tab. SR ot

Front Daar Chosad 10:15 am, Agr-12-2013
. Front Doar Opened @:28 am, Apr-12-2013
> Use the menus to filter by device, event type, and el T e 5153 am, Apr 122003
Livimg Room Mation Activated 4:07 am, Apr-12-2013
date ra nge' Pane! Disarmed sy Happy Cleaners 8:55 am, Apr-12-2013
Frant Daar Clasan 8:54 am, Apr-12-2013
Front Door Opened 8:24 am, Apr-12-2013
Wobsite Sucressful Login {ISmith) 8:24 am, Apr-12-2013
Driveway Video "Camera-triggared” 7:15 am, Apr-12-2013
Back Doar Clased 7:15 am, Apr-12-2013
Show: IUWWWEE_ L Expor 1o Excal Gotopage: 123456788510,
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(iPhone/iPad/iPod Touch

Android

Windows Phone

BlackBerry

Compatible with the BlackBerry Curve, Pearl, Bold, and

8800 series devices with OS 4.2.1 or later. To download,

go to http://www.alarm.com/bbinstall from your BlackBerry.

Mobile Website

Mobile-friendly version of the Alarm.com user website for any
web-enabled mobile phone - m.alarm.com.

Compatible with Windows Phone devices running OS 7 or higher.
To download, visit the Windows Phone Marketplace on your device.

Compatible with iPhone and iPod Touch (with OS 3.2 or later) and iPad (with OS 5.0 or later). To download, visit the iTunes App Store.

Compatible with any device running Android OS 1.6 or later. To download, visit the Google Play Store on your device.

{2} status

oMl 11:27 am

The Smith Homea

Systern iz Disarmed

Den Ruors Desr Open

| Family Raom |5 Actvared

Frant Doar Closed

Rack Danr Clesed

Garage Door Clasad

Kizchen Window Closed
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Your home in your hands.

*These services are only available on certain plans. Please contact your security dealer for more information.

Copyright © 2013 Alarm.com. All rights reserved.
Alarm.com and the Alarm.com Logo are registered trademarks of Alarm.com

Patents protect Alarm.com services and products. One or more of the following patents may apply to Alarm.com services and products: US Patent Nos. 6,400,265; 6,442,241, 6,643,355, 6,661,340;
6,965,313, 6,973,166, 7,113,090; 7,619,512; 7,920,841, 7,920,842; 7,920,843, 8,022,807; 8,140,048; 8,214,494; 8,350,694; 8,350,697; and 8,395,494. Other patent applications are pending.



